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Compliance Concern Policy

Child Care Resource & Referral in Washington & Qaluia Counties
(CCR&R) believes the responsibility of providingadjty child care for
children rests with the provider giving daily caM/e are dedicated to
supporting, encouraging, training, and consultinidy wroviders enrolled with
us. When we receive concerns about a providerigpiance, we address it
according to our policy. A copy of the completen@iance Concern Policy
is available upon request.

When CCR&R in Washington & Columbia Counties reesiinformation
indicating allegations of any actions that may aee the well-being of a
child, such as physical, sexual, emotional abusesglect or lack of
supervision, we will urge persons with such consd¢onreport to Child
Protective Services at: (503) 681-6917 or tok:fae (800) 275-8952
Violations of the rules and regulations pertainioghild care should be
reported to the Child Care Division at 1-800-558:66 CCR&R in
Washington & Columbia Counties will also reportises incidents to the
same authorities and may temporarily suspend edécto the provider.

When concerns categorized as personal disputesasutifferences in child
rearing customs or styles, business disagreenmrgsheduling concerns, are
received, CCR&R in Washington & Columbia Counties@urages the
parties involved to clarify and resolve matteraiiselves. All information
that is received isonfidential and is only shared with the appropriate
regulatory and/or investigative authorities.
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